Fact Shee

Greater Cleveland Regional Transit Authority

2024 ANNUAL REPORT

Operating Budget

= General Fund Revenues:
$346.5 million

« General Fund Expenditures:
$350.3 million

« Capital Fund Expenditures:
$99.5 million

Employees
« 2,269 total employees
« 537 new hires

Ridership
e 24.9 million total ridership

= 20.3 million Fixed Route Bus
(including Bus Rapid Transit)

- 670,000 Paratransit
(demand response)

« 4.0 million Rail

Service Area
« 457 square miles
« 59 communities

« 1.2 million county residents
(as of 2020 census)

RAIL SERVICE

Two Rail Yards: East 55th Yard,
Brookpark Yard

Heavy Rail

« Red Line opened March 15, 1955

« 40 heavy rail vehicles

- 18 stations/stops

« 19.5 miles of line, 38.1 miles of track

Light Rail

« Green Line opened December 17,1913
« Blue Line opened April 11, 1920

< Waterfront Line opened July 10, 1996
e 29 light rail vehicles

« 35 stations/stops

« 15.2 miles of line, 30.4 miles of track

BUS SERVICE

Three Bus Garages: Hayden,
Triskett, Paratransit

Regular, Fixed Route
« 295 coaches (as of 1/1/2025)
« 4l1routes

Bus Rapid Transit
« 8 miles of bus lanes

- 16 rapid transit vehicles
(as of 1/1/2025)

- 62 stations/stops

Paratransit
- 80 GCRTA vehicles
- 80 contracted vehicles

Parking Lots
« 8,000 free spaces

GCRTA-Owned Bridges
« 101 bridges (transit,
vehicular & pedestrian)

« 2 tunnels (Cleveland Hopkins
International Airport & Tower City
East Portal)

Website
« 789,991 (website visits)

« 2,339,089 sessions
(2.96 sessions/user)

« 5,332,903 pageviews
(2.28 views/session)

Instagram
- 6,387 Followers

« 4,263 Engagements
« 156 Posts

X/Twitter

- 13,512 Followers

« 12,179 Engagements
« 954 Posts

Facebook (GCRTA)

« 21,899 Followers

- 48,597 Engagements
- 817 Posts

Facebook (Transit Police)
- 1,800 Followers

« 9,383 Engagements

« 72 Posts

LinkedIn

« 6,384 Followers

« 19,313 Engagements
« 157 Posts

YouTube (GCRTA)

« 161 New Subscribers
(887 total)

« 12 Videos Published,
0 Shorts

e 44,209 Views
« 1,331 Engagements

YouTube (GCRTALive)

« 23 New Subscribers
(230 total)

« 32 Videos Published,
0 Shorts

« 5,638 Views



