Annual Report 2023

@ Greater Cleveland Regional Transit Authority

Facts

Operating Budget

* General Fund Revenues:
$299.7 million

* General Fund Expenditures:
$318.8 million

* Capital Fund Expenditures:
$73.7 million

Website

- 945,212 website visits
. 2,630,233 sessions

(2.78 sessions/user)

- 5,888,564 pageviews

(2.24 views/session)

LinkedIn

* 4.8K following

Employees
+ 2,091 total employees
* 463 new hires

Parking Lots
+ 8,800 free spaces

Instagram

+ 5.5K followers
* 1.7K following
+ 1.7K posts

Ridership

+ 22.4 million total rides

* 17.7 million fixed route bus
+ 4.1 million rail

* 606,216 Paratransit
(demand response)

Red Line Rapid Transit
* 39 heavy rail vehicles

+ 18 stations/stops

* 19 miles of double track

X/Twitter

+ 13.7K followers
* 3.5K likes

Service Area

+ 457 square miles
* 59 communities

+ 1.2 million county residents
(as of 2020 census)

Blue/Green Line

Rapid Transit

(Includes Waterfront Line)
+ 29 light rail vehicles

* 34 stations/stops

+ 15 miles of track

Facebook (GCRTA)

+ 229K followers
+ 21K likes

Facebook
(Transit Police)

+ 1.7K followers

Bus Rapid Transit

* 8 miles of bus lanes

* 16 rapid transit vehicles
(as of 1/1/2024)

* 62 stations/stops

Paratransit

+ 80 GCRTA vehicles
* 80 contracted vehicles

YouTube (GCRTA)

* 707 subscribers

(as of 12/31/2023)

- 10 public videos uploaded

in 2023

. 45,623 views across all

videos in 2023

Bus Service

+ 311 buses (as of 2/22/2024)
* 41 routes

GCRTA-Owned Bridges

- 101 bridges (transit, vehicular
& pedestrian)

- 2 tunnels (Cleveland Hopkins
International Airport & Tower
City East Portal)

YouTube (GCRTALive)

. 201 subscribers
(as of 12/31/2023)

- 45 livestreams, 3 recorded
videos uploaded in 2023

. 8,048 views across all
videos in 2023




